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Tesla Education

Inclusion Policy

“True inclusion begins with belonging. Every learner deserves to feel seen, valued, and supported.”

Our Commitment:

At Tesla Education, we believe inclusion is not about accommodation — it’s about belonging. Every
student, regardless of ability, background, or identity, is a valued member of our learning
community. This policy reflects our ongoing commitment to equity, access, and support for all
learners to grow, contribute, and succeed.
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Vision:

We envision a future where every student becomes a bold innovator, strengthening Vietnam
through their contributions and leading globally with empathy and insight. Our school will be
a hub of ideas that drive Vietnam’s growth and inspire solutions for the world’s challenges.
We redefine education by blending local cultural pride with a global mindset, preparing
students to shape a sustainable, inclusive future. In our environment, students explore the
world beyond.

Mission:

At Tesla Education, we seek to ignite curiosity, break barriers, and empower students to think

boldly, take risks, and lead the future with purpose and passion. We cultivate fearless learners
who dream big, challenge conventions, and innovate to advance Vietnam’s development while
addressing global opportunities and challenges. We nurture future pioneers who hold fast to

local traditions yet are ready to collaborate and lead in an interconnected world. Together, we
create a community where creativity, collaboration, and a commitment to progress drive every
learning opportunity, ensuring our students shape the future of Vietnam and the global stage.

Core Values

At Tesla Education, we foster innovation and leadership, anchored by our core values:

e Integrity: Upholding honesty, commitment, and accountability.
e Growth: Striving for excellence through active engagement, compassion, and empathy,
promoting well-being.

e Community: Embracing collaboration, open-mindedness, and global awareness.

Beliefs and Principles

We nurture a community of learners, recognizing everyone’s potential. Lifelong learning
begins with curiosity, inquiry, and personal growth through knowledge and skills acquisition.
Our principles are:

e Engagement: Active involvement and self-awareness.

e Risk-Taking: Exploring new ideas, considering different perspectives, and learning from
mistakes.

e Collaboration: Thriving in safe, positive, and caring relationships.

e Inclusivity: Engaging in meaningful, relevant, and challenging opportunities.
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Intercultural Understanding

We promote intercultural learning and global citizenship that is inclusive, ethical,
interconnected, and respectful of individual backgrounds and Vietnamese culture. We define
intercultural understanding as:

“International Mindedness starts at ‘home’ with a profound appreciation of Viethamese and
other cultures, our diversity, and recognition of our local and global responsibility as
embodied in the International Baccalaureate (IB) Learner Profile.”

Safeguarding Our Community

The welfare of our community is paramount. We provide a caring, safe, and stimulating
environment that promotes social and physical well-being. Our Child Protection Policy aims to:

e Foster security, confidence, and independence in children.

e Create a safe and respected environment where children feel confident to approach
adults.

e Raise staff awareness about safeguarding responsibilities.

e Monitor and support children at risk of harm.

e Establish procedures for suspected abuse cases.

e Promote effective relationships with other agencies.
e Ensure all staff are suitably checked, including overseas police checks.
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INTRODUCTION

The Inclusion Policy at Tesla Education is designed to foster an inclusive and supportive environment
that respects and celebrates the diverse backgrounds and needs of all students. This policy outlines
the principles and practices that guide our commitment to inclusion, ensuring they are fair,
transparent, and aligned with our mission to cultivate a culture of inquiry-based learning and
international-mindedness. Recognizing the diverse backgrounds of our school community, this
policy respects local customs and regulations while adhering to accepted international standards.

PURPOSE

The purpose of this policy is to ensure that every student at Tesla Education is provided with
an education that enables them to achieve their best, become confident individuals, and make
a successful transition into adulthood. This policy aims to create an environment where all
students can reach their full potential and be successful learners, regardless of their
background or personal attributes. It outlines the framework for identifying and supporting
students with additional educational needs, ensuring they have equal access to the curriculum
and school activities.

SCOPE

This policy applies to all students, families, and staff members at Tesla Education,
encompassing the Early Years Programme (EYP), Primary Years Programme (PYP), Middle Years
Programme (MYP), and Diploma Programme (DP). It sets out the expectations and
responsibilities for inclusion, ensuring consistency and equity across all grade levels and
programs.

OBJECTIVES

With the development and implementation of the Inclusion Policy, Tesla Education aims to:

e Create an environment that meets the educational needs of each child.

e Focus on the best interest of every student.

e Be responsive to the needs and strengths of every student.

e |dentify a child who has additional educational needs as early as possible.

e Ensure that additional needs are identified, assessed, and provided for, thus facilitating
provisions to reduce barriers to learning.

e Ensure that our students have a voice in this process and parents are able to play their part
in supporting their child’s education.

e |dentify roles and responsibilities of staff in providing for children’s additional needs.

e Promote effective partnerships and involve community partners when appropriate.
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Additional Educational Needs

Additional educational needs refer to various groups of students who, for a variety of reasons, may
face additional barriers to education and learning. This includes students with a diagnosed learning
disability or learning difficulty.

Additional educational needs can be categorized under four broad areas of development:

e Communication & Interaction: Speech, language, and communication needs, autism
spectrum disorders.

e Cognition & Learning: Moderate learning difficulties, severe learning difficulties, profound
and multiple learning difficulties, specific learning difficulties such as dyslexia, dyscalculia,
and developmental coordination disorder.

e Social, Emotional, and Mental Health Difficulties: Such as attention deficit hyperactivity
disorder, attachment needs, stress, depression, and anxiety.

e Sensory and/or Physical Needs: Such as visual impairment, hearing impairment, multi-
sensory impairment, physical disability.

A learning difficulty means that the student has a significantly greater difficulty in learning than the
majority of others at the same age.

A student has a (learning) disability if they have a physical or mental impairment which has a long-
term and substantial adverse effect on their ability to carry out normal day-to-day activities. This
may include long-term health conditions. A student with a disability may have additional
educational needs if the disability prevents or hinders them from making use of school facilities.

Needs often cut across these different areas and they also may change over time. Additional needs
are best considered in terms of a continuum from milder needs to more complex needs.

English Language Acquisition (ELA) and Inclusion

Students who have English as an additional language do not automatically have additional
educational needs just because their first language is not English. The ELA team will involve the
school's student support team where the need should arise. More on the needs of language
learners, and how we meet these needs, can be found in the language policy.

Inclusion and Admissions Policy

All students applying to Tesla Education will be admitted according to the admissions criteria. As a
complete and connected programme for students from diverse international backgrounds. Both
primary (Primary Years Programme) and secondary (Middle Years Programme and Diploma
Programme) education is offered in an English-speaking environment. The school welcomes
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applications from students all over the world who can demonstrate a need for international
education.

Admission of students with additional needs is undertaken on a case-by-case basis, always using the
best interest of the student as guidance when considering:

Whether or not the school programme is appropriate to the applicant’s needs.
Whether or not the student can benefit from the curriculum.
The places available.

P wnNe

If the school is able to support the needs of the student.

Once a student is accepted to the school, staff are committed to guiding and assisting the student
with any educational needs, where possible, to ensure equal access to the curriculum. You can read
more about our admissions procedure and criteria in our admissions policy.

Identifying and Supporting Additional Educational Needs

Supporting students with additional educational needs at Tesla Education involves a comprehensive
framework and approach based on the following guiding principles:

Supporting Students: Guiding Principles

The term "inclusion practices" refers to all support given to students with the aim of increasing
access and engagement in learning by removing barriers. This includes support for students with
additional educational needs and advanced learners (those students who are operating at a
significantly higher level than the expected outcomes of their peers).

Our guiding principles include:

Student-Centered: Focus on the best interest of every student.

Needs-Based: Responsive to the needs and strengths of every student.
Prevention-Oriented: Focus on early detection and intervention.

Results-Focused and Systematic: Based on proven practices and aimed at positive results.

Collaborative and Transparent: Parents, teachers, students, and others work together to develop
appropriate and purposeful programs for teaching and learning for all students.

Culturally Responsive: Reflective of and responsive to student diversity.

Equitable: Provides students with access to the supports they need to be successful.
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Support is broken down into the following areas:

e Academic Support
e Pastoral Support

The needs of students often cut across different areas of development, and so does the support —it
is not uncommon for students to receive both types of support, and the type of support needed
may change over time. Emphasis is put on prevention and the early identification and support of
students with additional educational needs.

Supporting Students: A Shared Responsibility

Being successful in supporting students and meeting the needs of all learners relies on collaboration
at all levels. The Inclusion Policy supports this shared responsibility of all community members,
teachers, students, and parents, to develop appropriate and purposeful programs for teaching and
learning.

In the following sections, we describe the involvement of Tesla Education staff, parents, and
community partners. More on the roles and responsibilities can be found in Appendix A.

Involvement of Parents

At Tesla Education, parents are essential partners and form a vital part in offering effective support
to the students. Parents, with their unique knowledge of their child, will be consulted, given
opportunities to share their views, and be an integral part of the ongoing support process.

In primary, the classroom teacher forms the link between the students’ school and home life and is
the first point of contact for parents. In secondary, this role is fulfilled by the mentor.

Their role is to guide the students through their education in the broadest sense.

Both are at the core of Tesla Education's inclusion practices. When concerns arise, the classroom
teacher and mentor are responsible for involving both parents and the student support team. It is
also possible that the school strongly recommends the parents to help their child at home with or
without the use of external providers (e.g., a tutor or physiotherapist).

It is possible that the parents have already taken steps to meet their child’s needs. It is common for
children to receive treatment from a speech therapist, physiotherapist, tutor, etc., outside school. It
is strongly recommended that close contact is maintained between parents, school, and the various
external providers.
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Additional Provisions for the Diploma Programme (DP)

Tesla's Diploma Programme follows an inclusive philosophy that ensures equitable access to IB
assessments and core components. Students requiring accommodations must go through a formal
application process managed by the DP Coordinator, Inclusion Lead, and specialists. Documentation
such as medical or psychological evaluations is required for access arrangements.

The Inclusion Team provides support for students with learning needs in completing the Extended
Essay, Theory of Knowledge, and Internal Assessments. Individual Learning Plans (ILPs) are
developed for students receiving sustained support, with regular reviews involving parents and
students.

Inclusive education also extends to university preparation services, where students with learning
differences receive support in external testing, university accommodations, and application
procedures. Tesla's commitment to inclusivity ensures that all students have the opportunity and
the resources they need to succeed.

Tesla Education Staff and the Student Support Team

All staff at Tesla Education have a responsibility to understand and include all learners. When
students have additional needs, parents, teachers, students, and community partners will work
together to meet the needs of these learners.

Teachers can involve the student support team. This team supports students' ability to learn and
teachers' ability to teach. Within the school, they advocate inclusion practices and:

e Coordinate and monitor the support available for the students in the school.

e Facilitate links to community partners and other external providers.

e Enable students with additional needs to continue to access and engage in learning.

e Assist staff to manage and teach all students effectively.

e Ensure new staff members are briefed about policies and procedures relating well-being and
support.

e Advise/consult with school leadership on the development and review of effective inclusion
policies and structures.

Community Partners

Tesla Education works closely with its community partners to support students with additional
educational needs. For matters related to the health of our students, the municipality appoints a
school doctor and nurse. Depending on the needs of the student and the family, Tesla Education
collaborates with local social care services and other relevant agencies.
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Supporting students involves a continuum of support, ranging from classroom-based support for
mild or transient needs to individualized support for more complex and enduring needs.

Supporting Students: A Continuum of Support
Additional needs are best considered in terms of a continuum from milder needs to more complex
needs. Support is provided on a continuum — from classroom-based support for mild or transient

needs to individualized support for more complex and enduring needs.

Milder Needs to More Complex Needs
Classroom-Based Support to Individualized Support

Our support is organized through three tiers. These tiers form a continuum to provide students with
instruction and intervention at increasing levels of intensity.

The foundation for all students is the curriculum and high-quality instruction provided in

Tier 1 (classroom support). Building on this foundation,

Tier 2 (school support) and

Tier 3 (school support plus) interventions provide supplementary services and interventions for

students with additional educational needs.

The support we offer in Tier 1 and the additional interventions in Tier 2 and Tier 3 are defined
through annual dialogue across the school.

The steps taken are recorded and updated regularly in the school's Provision Map.

For an outline of the three tiers of support, please refer to Appendix B. For the current Provision
Map, please refer to Appendix C.

Supporting Students: A Needs-Based Approach

In both primary and secondary, underpinning all provision at each tier in the continuum of support
is the needs-based approach cycle of:

Observe =>->-> Evaluate > Understand =2>-2>=>
Plan
Parents 2>->-> Student >>> Teacher

1. Identify students in need of support
2. Gather information and define educational needs
3. Plan for differentiation or additional support
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4. Execute, evaluate, and adapt the plan

The cycle offers a practical, systematic, and solution-focused way of addressing concerns and
meeting students’ needs. It describes and supports the simple, informal solution-focused approach
and inclusion practices commonly used by teachers to support their students. It also structures the
formal solution-focused approach needed to support students with additional educational needs.
For these students, the phases help focus on establishing an understanding of the student’s
strengths, barriers, and needs, identifying aims, and the support that will make a positive difference
to the development of the student.

Supporting Students: Needs-Based Approach Phases

Phase 1: Observe

Any indications that a student may have additional educational needs should be explored and
addressed. When a teacher, parent, or other professional expresses a concern about a student in
school, the following questions are considered before deciding to initiate further support:

e Do the student's skills and behaviors fall within the range of what is considered typical for
their age group?

e To what extent do any gaps in skills and behavior affect the student's learning and
socialization?

e How is the student responding to simple interventions already in place (e.g., differentiation,
adjustment to teaching style)?

Depending on the answers, the next step could be classroom support (when needs first arise),
school support (for more severe needs or after review of the classroom support), or school support
plus (for persistent or more severe needs/after review of school support).

Phase 2: Understand

The next step in the process is information gathering to make an initial assessment of the student's
strengths and additional needs. This information will be used to inform planning. Being successful in
supporting students and meeting the needs of all learners relies on collaboration at all levels —
involvement of parents is therefore always part of this phase and the next phases.

The following may be used and/or requested, depending on the concern, needs, and questions:

In the Classroom/In School:
e Samples of work
e Observations of the student's learning and behavior, learning style
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e From the Student:

e Personal experience/perception of any difficulty (in an age-appropriate way) Views about
what currently helps

e From the Parents:
e Information on the student's health and development
e Results from previous assessments/screening/psychological assessment
e Factors which may be contributing to any difficulty
e Information on the student's learning and behavior in school and at home Views on
what they think may help

e From Other Sources:
e Information on file on educational background,
e With parental consent, information and advice from other involved agencies

Phase 3: Plan

In collaboration between home and school, support will be planned and implemented. A review
date is agreed upon.

When support on Tier 2 (school support) or Tier 3 (school support plus) is needed, the support
will be documented in the student profile and individual education plan (IEP). These documents
include:

o A description of the student's strengths and needs
e Parental involvement and support

e Staff involved in implementing the plan

¢ Involved community partners/therapists

e Additional provision and frequency of the support
e Review date

Phase 4: Evaluate

When support on Tier 2 or 3 is implemented, a formal review meeting will take place between
teacher(s)/mentor and parents. A review of the support given will focus on:

e The student’s response to learning/behavioral interventions
e Progress made by the student

e The effectiveness of the actions taken

e Suggested next steps ® The outcomes could be:

e The student continues to receive the support as given
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e The support is no longer necessary
e More support is necessary

Complaints

For any concerns or complaints in relation to our inclusion practices, the first point of contact is
the whole-school student support coordinator. Should the issue remain unresolved, a
confidential advisor is available, who is able to listen, provide information on laws and rules, and
offer guidance on the next steps to reach a solution.

Additionally, the Tesla Education complaints procedure enables all registered students, parents of
registered students, and staff members to raise concerns about the school. The procedure can be
found on the school website.

Complaints about decisions taken by the local authority or external providers should be addressed
to the organization directly.

Links with Other Policies

This policy works in tandem with our existing policies, including but not limited to:
e Safeguarding and Child Protection Policy
e Student Well-being Policy
e Anti-Bullying Policy
e Students with Educational Needs (SEN) Policy
e English Language Proficiency Policy
e Behaviour and Discipline Policy (Student Code of Conduct)
e Assessment Policy

Review Cycle

An effective review cycle is essential for maintaining an up-to-date policy that aligns with both
local and international standards. The welfare of every child is paramount, and as such, this
policy will be reviewed on a case-by-case basis if any issues should eventuate, and at 24month
intervals to ensure it meets the evolving needs of the school, students, and parents. This review
process will ensure compliance with current best practices in supporting young people with
diverse needs. The review will be initiated by Tesla Education and will involve consultation with
all stakeholders, including students, parents, teachers, and administration.

Version & Date Policy Number and Title Policy Owner and Edited By Next Review
Version 1. March 2025 Policy Number TE. 24, Inclusion Policy Head of School, March 2027
Version 2 July 2025 Secondary Coordinator, July 2027

(This Policy was developed with the assistance of ChatGPT 3.5 technology).

Explore - Engage - Experience Shaping the Future

PRINT WARNING: —Content is continually being revised. Refer to the electronic copy for the latest version.



Appendix A: Roles and Responsibilities
ALL TEACHERS

Teachers ensure quality teaching, and plan differentiated lessons taking account of student
needs and areas of development. They work closely together with parents and the student
support team taking into consideration advice provided by outside service providers in
developing resources, teaching strategies or approaches.

The classroom teacher (primary)

In Primary, the classroom teacher forms the link between the students’ school- and homelife.
They are at the core of Tesla Education’s inclusion practices. Tracking student performance,
schoolwork, relationships with teachers and students and the students’ personal development
all play an important part in the day-to-day activities of the classroom teacher.

When concerns arise, the classroom teacher is the first point of contact for parents, school staff
and community partners. Their role is to guide the students through their education, in the
broadest sense, at Tesla Education They are responsible for involving the student support team if
necessary.

The mentor (secondary)

In secondary, the mentor forms the link between the students’ school- and homelife. They are
the at the core of the Tesla Education inclusion practices. Tracking student performance,
schoolwork, relationships with teachers and students and the students’ personal development
all play an important part in the day-to-day activities of the mentor.

When concerns arise, the mentor is the first point of contact for parents, school staff and
community partners. Their role is to guide the students through their education, in the broadest
sense, at Tesla Education They are responsible for involving the student support team if
necessary.

STUDENTS & PARENTS

Students are to be encouraged to give their views whenever it is appropriate. The involvement
of students in the development, implementation and evaluation of their support is an effective
way to develop self-management and independence. They should:

Be given the opportunity, regardless of age, to say what they want for the future and give insight
into their needs. Take part in goal setting and planning. Be aware of their learning goals and
actively strive to improve bases upon these goals.

° Understand the accommodation and self-advocate for these when appropriate

° Reflect on their progress in meetings with parents.
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Parents have unique knowledge of their child and will be consulted, given the opportunities to
share their views and be an integral part of the ongoing support process.

PROGRAM LEADERS

The program leaders are responsible for leading their teachers and students from both an
academic and pastoral point of view. They work closely with teachers to deliver and align the
curriculum of the PYP / MYP / DP. Together with the mentors/ classroom teachers they are
responsible for providing a structured pastoral program. They work closely together with the
team to ensure all students receive the guidance they need.

GRADE LEVEL COORDINATORS (PRIMARY)

The Grade Level Coordinator is crucial in developing the culture of the PYP in the school context
at Tesla Education. The position coordinates teaching, planning and learning within the grade
level, and if it’s necessary, communicates and connects with other grade level coordinators to
ensure continuity and progression throughout the curriculum. The grade level coordinator has
an overview of students’ needs in their grade level and works closely together with the teachers
and the student support team to ensure all students receive the guidance they need.

SUBJECT AREA LEADERS (SECONDARY)

The prime role of the Subject Area Coordinator is to provide strong academic coordination. The
Subject Area Coordinator is required to lead, manage and develop the subject area to ensure it
achieves the highest possible standard of teaching and learning in their subject and are leading
in the implementation of tier 1 practices in their subject area.

SENIOR LEADERSHIP

The senior leadership team (as detailed in the school’s organogram and school guide) is
responsible for the leadership and management of the school and is leading in the development
of the school’s vision on inclusion, wellbeing and student support. Each member of the team has
specific responsibilities. Within the senior leadership team, the head of school is responsible for
student support and inclusion.

STUDENT SUPPORT TEAM

The student support team is responsible for advocating inclusion practices and the coordination,
development and delivery of appropriate programs and services to support students with
additional educational needs.

They support the student’s ability to learn and the teacher’s ability to teach. They:
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. Coordinate/ monitor the support available for the students in the school.

. Facilitate links to the community and other non-school support services

. Enable students with additional needs to continue to access and engage in
learning.

. Assist staff to manage and teach all students effectively.

. Ensure new staff members are being briefed about policies and procedures

relating to student well-being and support.
. Advise/ consult with school leadership on the development and review of
effective inclusion policies and structures.

Student Support Coordinator

The coordinator is responsible for the leadership and general supervision of the student support
team members. The coordinators liaises with staff and feeder schools and maintains contact
with community partners.

Student support specialists

From Kindergarten to grade 12 the students support specialists support our teaching staff with
creating resources and advice on differentiation practices.

The student support specialists support the teachers in meeting the diverse learning needs of
students with additional needs. They collaborate with teachers, assistants, parents and other
staff/agencies to support student success. Through their professional training they can offer
specific knowledge and strategies regarding student diversity and represent a coordinating link
among staff. They design, monitor and assist in the delivery of interventions designed for the
student’s development.

The Careers Counsellor

The careers counsellor runs the University and careers counselling program. This program
provides students with the opportunity to develop the skills, knowledge and habits that will
support them in their tertiary education and later career path. The careers counsellor works on
all levels of the continuum of support. Plenary class sessions are integrated into the mentor
program and individual appointments, supplemented with open days and visiting recruiters,
form the core of the program.
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The School Counselor

The school counselor provides individual assessment information about a student that will lead
to information, strategies, resources and support to assist in the student’s overall development.,
support teachers and students on all levels of the continuum of support.

ENGLISH LANGUAGE ACQUISITION TEAM

For many students English is not their first language and may need assistance in order to learn
English as an additional language. The specialists in the ELA- team work in close collaboration
with teachers to provide support for all children that are still acquiring English.
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APPENDIX B CONTINUUM OF SUPPORT

Our inclusion practices are organized through three primary tiers. These tiers form a continuum
of support to provide students with instruction and intervention at increasing levels of intensity.
The foundation for all students is our curriculum and high-quality instruction provided in Tier 1.
Building on this foundation, Tiers 2 and 3 provide supplementary services and interventions for
students with additional educational needs.

A small number of students can benefit from
intensive TIER 3 instruction and support. School
psychologist, outside school support and
individual quidance.

Some students can benefit from
supplemental TIER 2 instruction and
support.

These students are identified as
needing more intensive or accelerated
academic behavioral and/or mental
health interventions in addition to TIER
1 services.

All students benefit from
school-wide TIER 1
instruction and support.

TIER 1: CLASSROOM SUPPORT

All students benefit from the school-wide TIER 1 instruction and support. At this level,
highquality teaching methods are used to instruct all students in the core curriculum, providing
them with a solid grounding in academic, social- emotional, and behavioral skills. Most students
will experience success through this core curriculum.

Early identification and prevention are crucial at this level. Classroom support is the most
common and typically the first response to emerging needs. It is a response for students who
have distinct or individual additional needs and who require approaches to learning and/or
behavior which are additional to or different from those required by other students in their
class. Teachers monitor student progress on an ongoing basis to identify and address academic,
behavioral and social- emotional needs as soon as they appear.

It incorporates the simple, informal solution-focused approaches commonly used by class
teachers to support emerging needs. They differentiate classroom instruction in response to
diverse student strengths, needs, interests, and learning styles. Parents will receive information
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on how a student is performing through report cards, contact with teachers and regularly
scheduled parent/teacher conferences.

Tier 1 core curriculum and instruction is the foundation for all students, including those who
may access Tier 2 and Tier 3 interventions. A provision overview for both primary and
secondary can be found in Appendix C.

TIER 2: SCHOOL SUPPORT

In some cases, interventions at classroom support level are not enough to fully meet the
students’ additional needs. School support may therefore be required. The class teacher will
involve the student support team in the problem-solving process at this point. More systematic
gathering of information and the development and monitoring of a student profile will take
place at this point.

Once a need is identified the teacher will work together with the students, parents and support
staff to develop a support plan for the student. Students may receive targeted interventions for
specific academic, behavioral and/or social-emotional needs. An intervention that is designed
to address target student needs can be provided within the regular classroom or within a
smaller learning setting. Students are monitored more frequently to help determine progress
with the use of this additional support.

TIER 3: SCHOOL SUPPORT PLUS

Tier 3 support refers to the most intensive level of support and is reserved for the small
percentage of students who continue to demonstrate significant and persistent academic,
behavioral, social-emotional or medical needs after receiving support at

Tier 2. School support plus will generally involve the involvement of our external support team
and community partners in the problem-solving and intervention process. Classroom support
and school support will continue and also form the basis of intervention and problem-solving at
this level. The frequency, intensity, scheduling, setting, and duration of the interventions are
determined by individual needs. In providing school support plus the school’s support team
works closely together with its partners.

Depending on the needs of the student, the school nurse and school counselor may be involved.
Some students, including those with severe, complex needs, may require intensive interventions

and treatments by professionals from outside of school.

A provision overview for both primary and secondary can be found in Appendix C.
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APPENDIX C PROVISION MAP 2020 -2021

TIER 1 — classroom support

Curriculum

Appropriate and relevant curriculum Differentiated
instruction and classroom practices

English as an Additional language support

Pastoral

K-5 pastoral team: classroom teachers, grade level
coordinators, program leader, school counselor and the
school nurse

6-12 pastoral team: Mentors, program leader, school
counselor, school nurse, careers counsellor

Staffing
Qualified teachers and teaching assistants in KG
Careers counsellor and school counselor. school nurse

Environment/ facilities

Accessible facilities

TIER 2 — school support

Curriculum

Appropriate and relevant curriculum Differentiated
instruction and classroom practices

English as an Additional language support

K-5:in class support through co- teaching with the student
support specialist, small group support focused on progress
in language and math’s, ATL’s and socialemotional
development

6-12: small group support classes for students with
identified additional needs focused on progress in

ATL’s and academics

English as an Additional language support

Pastoral

K-5: lunch bunch run by the student support department,
small group counselling and individual counselling
sessions

6-12: Individual mentor sessions, lunch time club run by
the student support department, small group counselling
and individual counselling sessions.

Staffing

Whole school student support team:

Student : support specialist :per grade level in PYP
Student: support; careers and school counselor

Environment/ facilities

Identified student support areas in the school, School
counselling office Individual access arrangements
according to IB regulations.

TIER 3 — school support plus

Curriculum

Appropriate and relevant curriculum
Differentiated instruction and classroom practice
English as an Additional language support

K-12: short term individual support in a 1:1 setting, for
student with identified additional needs focused on
progress in ATL’s and academics

Pastoral

In addition to the support provided in tier 1 and tier 2, 1:1
session with the school counselor can be accessed.

Staffing

Whole school student support team

External support team as required, family counsellors,
inclusion specialists, and school nurse

Environment/ facilities

Identified student support areas in the school
School counselling office

Individual access arrangements according to 1B
regulations.
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Viethnamese Translation

Ban Dich Tiéng Viét

Giao duc Tesla

Chinh sach bao gom

Note:

This Vietnamese translation was generated using machine-assisted tools for efficiency and
accessibility. While every effort has been made to ensure clarity and accuracy, some phrasing may
differ from the original. In the case of any discrepancy or confusion, the English version shall take
precedence.

Lwuy:

Ban dich tiéng Viét nay dwoc tao ra bang cong cu ho trg dich may nham dadm bao hiéu qua va dé
ti€p can. Mac du d3 cd gdng dam bao ban dich rd rang va chinh xac, mot sé cach dién dat cé thé
khéc véi ban géc. Trong trwdng hop cé bat ky sy khac biét hodc khéng rd rang nao, phién ban tiéng

Anh sé& duoc wu tién sir dung.

Translated from English to Vietnamese - www.onlinedoctranslator.com
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Tam nhin:

Chung t6i hinh dung mét tuong lai noi mdi hoc sinh déu tré thanh nhitng nha ddi maéi tdo bao,
gép phan cling cd Viét Nam thong qua nhitng déng gép clia minh va dan dat thé gidi bang s
ddng cam va thau hiéu. Trudng ching tdi s& 13 trung tdm cla nhirng y twdng thic day sy phat
trién cla Viét Nam va truyén cam hing cho cac giai phap cho nhirng thich thirc cla thé gidi.
Chung toi dinh nghta lai gido duc bang cach két hop niém tu hao vdn héa dia phwong véi tw
duy toan cau, chuin bi cho hoc sinh kién tao mot twong lai bén virng va toan dién. Trong mdi
tredng cha ching tdi, hoc sinh dwgc khdm pha thé gidi bén ngoai.

Nhiém vu:

Tai Tesla Education, chung tdi nd lwc khoi day tri td mo, pha v& rao cdn va trao quyén cho hoc
sinh tw duy tdo bao, chadp nhan rdi ro va dan dat twong lai véi muc dich va dam mé. Chung toi
dao tao nhitng ngudi hoc khdng so hadi, mo wdc Ién, thach thirc cdc quy wéce va déi mai dé
thic day sy phat trién cla Viét Nam, dong thdi ndm bat cac co hdi va thach thirc toan cau.
Chang t6i nudi dudng nhirng ngudi tién phong tuong lai, nhirng ngudi ludn gilr virng truyén
théng dia phwong nhung san sang hop tac va dan dat trong mot thé gidi két ndi. Cung nhau,
ching t6i tao nén modt cong ddng noi sy sang tao, hop tac va cam két tién bod thuc day moi co
héi hoc tap, ddm bado hoc sinh cla chung tdi dinh hinh twong lai cda Viét Nam va thé gidi.

Gia trj cot 16i

Tai Tesla Education, ching t6i thic day sy ddi mdi va kha ndng 13nh dao, dya trén cac gia tri
cbt 16i:
e Chinh trwc:Duy tri su trung thuc, cam két va trach nhiém.
e Suw phat trién:Phan dau dat dén sy xuat sac théng qua sy tham gia tich cuc, 1ong trac
an va sy dong cam, thuc day hanh phuc.

e Cdng déng:Chap nhan sy hop tac, tw duy cdi m& va nhén thirc toan cau.
Niém tin va Nguyén tac

Chung t6i nudi dudng mot cdng ddong ngudi hoc, tran trong tiem ndng cia moéi ngudi. Hoc tap
sudt doi bat dau tir sw td mo, ham hoc hdi va phat trién ban than thong qua viéc ti€p thu kién
thrc va k§ ndng. Nguyén tdc cla chung toi la:

e Hon wéc:Sy tham gia tich cwc va ty nhan thirc.
e Chap nhan rii ro:Kham pha nhitng y tuédng madi, xem xét cdc gbc nhin khac nhau va hoc
héi tlr nhirng sai lam.

e Su hop tac:Phat trién trong cdc méi quan hé an toan, tich cuc va quan tam.

Tinh bao ham:Tham gia vao nhitrng co hdi cé y nghfa, phu hop va day thir thach.
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Hiéu biét lién van hoa

Chung t6i thic day viéc hoc tap lién van hda va cdng dan toan cdu mét cach toan dién, cé dao
dirc, két ndi va tdn trong hoan canh cad nhan cling nhu van hda Viét Nam. Chung téi dinh nghia
su hiéu biét lién van héa nhu sau:

“Tw duy qudc t& bat dau tir 'qué nha' vdi sy tran trong sau sac d6i v&i nén van héa Viét Nam
va cdc nén van hda khéc, sy da dang cla ching ta va sy cdng nhan trdch nhiém cla chung ta &
cap dé dia phuong va toan cidu dugc thé hién trong H6 so hoc vién T tai qudc té (1B).”

B3o vé cong dong cua chang ta

Phuc loi cha cdng dong la trén hét. Chang tdi cung cdp mot mdi trwdng cham séc, an toan va
kich thich, thic day sy phat trién thé chat va tinh than. Chinh sdch Bdo vé Tré em cla ching
to6i hudng dén:

e Nudi dudng su an toan, ty tin va déc lap & tré em.

e Taora mot méi trudng an toan va dugc tdn trong dé tré em cadm thay ty tin khi tiép
can nguoi lon.

e NA&ng cao nhan thirc cda nhén vién vé trach nhiém bao vé.

e Theo d&iva hd tro tré em cé nguy co bj tén hai.

e Thiét 1ap quy trinh x& ly cac trwang hop nghi ngd lam dung.

e Thic ddy méi quan hé hiéu qua véi cac co quan khéc.

e DAam bdo tit cd nhan vién déu duwoc kiém tra day dd, bao gdm ca kiém tra ly lich
tuw phdp & nudc ngoai.
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GIO1 THIEU

Chinh sach Hoa nhap tai Tesla Education dwoc thiét k& nham tao ra mot mai trwong hoa nhap va hod tro,
tdn trong va dé cao hoan canh va nhu cdu da dang cla tat ca hoc sinh. Chinh sach nay néu rd cic nguyén
tac va thuc hanh dinh hwdng cam két ctia ching t6i vé hda nhap, ddm bao tinh cdng bang, minh bach va
phu hop véi sir ménh xdy dwng van héa hoc tap dya trén tim toi va tw duy qudc té. Nhan thirc dugc sy
da dang vé hoan canh cta cong dong trudng hoc, chinh sdch nay tdn trong cac phong tuc va quy dinh
dia phuong déng thoi tuan thd cac tiéu chudn quéc té d3 dwoc cong nhan.

MUC PiCH

Muc dich cta chinh sach nay la ddm bao moi hoc sinh tai Tesla Education déu duoc cung cdp mot
nén gido duc gilp cadc em phat huy t8i da tiém nang, trd thanh nhirng ca nhan ty tin va chuyén
ti€p thanh cdng sang tudi trwdng thanh. Chinh sach ndy nham tao ra mot méi trwdng noi tat ca
hoc sinh cé thé phat huy hét titm nang va trd thanh nhitng nguwdi hoc thanh céng, bat ké hoan
canh xuat than hay d3c diém cd nhan. Chinh sach nay vach ra khuén khd dé xac dinh va hd tro hoc
sinh cé nhu cau gido duc bé sung, ddm bao cac em duoc ti€p can binh dang véi chwong trinh gidng
day va cac hoat dong cua trwong.

PHAM VI

Chinh sach nay dp dung cho tat ca hoc sinh, gia dinh va nhan vién tai Tesla Education, bao gém
Chuong trinh Mam non (EYP), Chuong trinh Tiéu hoc (PYP), Chuong trinh Trung hoc Co s& (MYP)
va Chuwong trinh T tai (DP). Chinh sach nay dat ra cac ky vong va trach nhiém vé hoda nhap, ddm
bao tinh nhat quén va cong bang & tat ca cac cap Idp va chuong trinh.

MUC TIEU

V@i viéc phat trién va trién khai Chinh sdch hoa nhap, Tesla Education huwdng téi muc tiéu:

e Tao ra méi trudng dap rng nhu cau gido duc cua tirng tré.

e Tap trung vao loi ich t&t nhat cda moi hoc sinh.

e Ddap rng nhu cau va thé manh cla tirng hoc sinh.

e Xac dinh tré cé nhu cau gido duc b6 sung cang sdm cang tot.

e Dam bdo rang cac nhu cau b6 sung dwoc xac dinh, danh gia va cung cap, do dé tao diéu kién
thuan loi dé giam bdt rao can trong hoc tap.

e Dam bao rang hoc sinh clia chiing ta cé tiéng ndi trong qua trinh nay va phu huynh cé thé déng
gop vai trd cia minh trong viéc ho tro viéc hoc clia con em minh.

e Xac dinh vai trd va trach nhiém cGa nhan vién trong viéc dap &ng cac nhu cau b6 sung cla tré
em.

e Thuc day quan hé d6i tac hiéu qua va thu hit su tham gia cla cac d6i tac cong ddng khi thich
hop.
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Nhu cau gido duc bé sung

Nhu cu gido duc b8 sung dé cap dén cdc nhédm hoc sinh khac nhau, vi nhiéu ly do khac nhau, cé thé gip
phai nhirng rao can b6 sung trong viéc hoc tap va gido duc. Diéu nay bao gdm hoc sinh dugc chan doan
mac chirng kho khan hoc tap hodc khuyét tat hoc tap.

Nhu ciu gido duc bd sung cé thé dugc phan loai thanh bdn Iinh vue phét trién rong:

e Giao tiép & Twong tac: Nhu cau vé 10 ndi, ngdn ngit va giao ti€p, rdi loan phd tuy ky.

e Nhin thirc & Hoc tdp: Kho khan hoc tdp & mirc d6 trung binh, khé khan hoc tép nghiém trong,
khé khdn hoc tap sau sdc va nhiéu dang, khé khan hoc tap cu thé nhu chirng khé doc, khé tinh
toan va réi loan phéi hop phat trién.

o Kho khan vé strc khde x3 hdi, cdm xtic va tinh than: Chdng han nhu réi loan ting dong giam chu
y, nhu cau gan bo, cdng thang, tram cam va lo au.

e Nhu cau vé giac quan va/hodc thé chat: Chang han nhu khiém thi, khi€ém thinh, khiém khuyét
da gidc quan, khuyét tat thé chat.

Khé khin trong hoc tap cé nghia 1a hoc sinh gdp kho khdn 1én hon dang ké trong hoc tap so véi phan 16n
nhitng ngudi khac cung dé tudi.

Hoc sinh dugec coi 1a khuyét tat (hoc tp) néu ho cé khiém khuyét vé thé chat hodc tinh than gay anh
huwédng tiéu cuc 1au dai va dang ké dén kha ndng thuc hién cic hoat déng thudng ngay. Diéu nay cé thé
bao gdm céc van dé sirc khde 1au dai. Hoc sinh khuyét tat c6 thé cé nhu cau gido duc bé sung néu khuyét
tat d6 ngan can hodc can trd ho s dung cac co sé vat chat cia truong.

Nhu cdu thudng lién quan dén nhiéu linh vire khac nhau va ciing cé thé thay déi theo thai gian. Céc nhu
cau b8 sung nén duoc xem xét theo chiéu dai lién tuc, t&r nhu cdu nhe dén nhu cau phirc tap hon.

Tié€p thu ngdn ngir ti€ng Anh (ELA) va hda nhap

Hoc sinh c6 tiéng Anh 1a ngdn ngilt b6 sung khéng tu déng cé nhu cau gido duc bd sung chi vi tiéng Anh
khéng phai 13 ngdn ngir me dé cla cdc em. Nhdm ELA s& phoi hop véi d6i ngii hd tro hoc sinh cla
trudng khi can thiét. Thong tin chi tiét vé nhu cau cla ngudi hoc ngdn ngit va cdch ching toi dap &ng
nhitng nhu cau nay cé thé dugc tim thdy trong chinh sdch ngén ngtt.

Chinh sach bao gébm va tuyén sinh

T4t ca hoc sinh ndp don vao Tesla Education s& duwoc xét tuyén theo tiéu chudn tuyén sinh. Day 1a mét
chuong trinh toan dién va két ndi danh cho hoc sinh dén tir nhiéu nén tang quéc té khac nhau. C3 bac
tiéu hoc (Chuwong trinh Tiéu hoc) va trung hoc (Chuong trinh Trung hoc Co sé& va Chuong trinh Tu tai)
déu dugc gidng day trong méi trudng ndi ti€éng Anh. Nha trwdng hoan nghénh don dang ky tir hoc sinh
trén toan thé gidi, nhirng ngudi cé thé chirng minh duwgc nhu cau hoc tap qudc té.
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Viéc tuyén sinh nhi*ng hoc sinh cé nhu ciu dic biét dwoc thuc hién theo tirng tredng hop cu thé, ludn
lay loi ich t6t nhat cla hoc sinh 1am kim chi nam khi xem xét:

Chuwong trinh hoc cé phu hop vdi nhu cdu cta ngudi ndp don hay khdng.
Hoc sinh c6 dwgc hudng lgi tlr chuong trinh giang day hay khong.
Nhirng dia diém con tréng.

© N o w

Liéu nha trudng cé thé ho tro nhu cau cla hoc sinh hay khéng.

Sau khi hoc sinh dwgc nhan vao trudong, doi ngli nhan vién cam két sé huwéng dan va hd tro hoc sinh vé
moi nhu cdu gido duc, néu cd thé, d€ ddm bao hoc sinh duoc ti€p cdn chuwong trinh hoc mot cach binh

ddng. Ban c6 thé tim hiéu thém vé quy trinh va tiéu chi tuyén sinh clia ching t6i trong chinh sach tuyén
sinh.

Xac dinh va hd tro cac nhu cau gido duc bd sung

Viéc hd trg hoc sinh cé nhu cau gido duc b sung tai Tesla Education bao gdm mat khudn khé va phwong
phap toan dién dya trén cac nguyén tac chi dao sau:

HO tro’ sinh vién: Nguyén tic chi dao

Thuat nglt "thyc hanh hoa nhap" dé cap dén tat ca cac ho tro danh cho hoc sinh véi muc dich ting
cuong kha nang ti€p can va tham gia hoc tap bang cach xda bd cac rao can. Piéu nay bao gdm hd trg cho
hoc sinh cé nhu cau gido duc bé sung va hoc sinh hoc nang cao (nhi*ng hoc sinh cé két qua hoc tap cao
hon déng ké so véi ky vong cla cac ban cung Ia).

Nguyeén tic chi dao cta ching toi bao gom:

L4y hoc sinh Iam trung tdm: Tap trung vao lgi ich t6t nhat cha moi hoc sinh.

Dua trén nhu ciu: Pap (ng nhu ciu va thé manh cda tirng hoc sinh.

Hwéng téi phong ngtra: Tap trung vao phat hién sém va can thiép.

Tap trung vao két qua va cé hé thdng:Dya trén cac phwong phap d3 duoc chirng minh va huéng téi két
qua tich cuwe.

Hop tadc va minh bach:Phu huynh, gido vién, hoc sinh va nhitng ngudi khdc cling nhau hop tac dé xay
dwng céc chuwong trinh gidng day va hoc tap phu hop va cé muc dich cho tat ca hoc sinh.

Pap &rng van héa: Phan anh va dap (rng sy da dang cla sinh vién.

Cong bang: Cung cap cho sinh vién quyén ti€p can cac hd trg can thiét dé thanh cong.
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H6 tro duoc chia thanh cac linh vuc sau:

e HO trg hoc thuat
e HO trg mucvu

Nhu ciu cta hoc sinh thudng lién quan dén nhiéu linh virc phat trién khac nhau, va viéc ho trg cling vy
— viéc hoc sinh nhan dwoc ca hai loai hd tro 1a diéu khong hiém gip, va loai hd tro can thiét cé thé thay
d6i theo thai gian. Trong tdm duwoc dit vao viéc phong nglra, phat hién sém va hd tro nhitng hoc sinh ¢é
nhu cau gido duc dac biét.

Ho tro’ sinh vién: Trach nhiém chung

Viéc ho trg hoc sinh va dap &ng nhu cau cla tat cd ngudi hoc thanh cdng phu thudc vao su hop tac &
moi cap dd. Chinh sach Hoa nhap hd tro trach nhiém chung nay cua tat ca cac thanh vién cong déng,
gido vién, hoc sinh va phu huynh, trong viéc phat trién cac chuong trinh gidng day va hoc tap phu hop va
c6 muc dich.

Trong cac phan sau, chidng toi s& mé ta sy tham gia cda nhan vién Tesla Education, phu huynh va cic déi
tac cong dong. Thdng tin chi tiét vé vai trd va trach nhiém cé thé duwoc tim thay trong Phu luc A.

Sy tham gia cua phu huynh

Tai Tesla Education, phu huynh 13 d6i tac thiét y&u va déng vai trd quan trong trong viéc ho tro hoc sinh
hiéu qua. V&i hiéu biét sau sac vé con em minh, phu huynh s& dwoc tu van, tao co hoi chia sé quan diém
va 13 mot phan khong thé thiéu trong qua trinh ho tro lién tuc.

O bac tiéu hoc, gido vién cht nhiém 13 ciu ndi gitta trudng hoc va cudc séng gia dinh cda hoc sinh, déng
thoi 1a diém lién lac d3u tién cta phu huynh. & bac trung hoc, vai trd nay do ngudi hudng dan dam
nhiém.

Vai trd cla ho 13 huédng dan hoc sinh trong sudt qua trinh hoc tip theo nghia rong nhat.

Ca hai déu |a c6t 16i trong cac hoat dong hoa nhap cta Tesla Education. Khi cé van dé phat sinh, gido
vién chl nhiém va ¢6 van hoc tap cé trach nhiém lién hé vé&i cd phu huynh va déi ngii ho tro hoc sinh.
Nha treong cling cé thé khuyén nghi phu huynh ho trg con em minh & nha, cé hodc khéng cé sw ho tro
tir bén ngoai (vi du: gia sw hodc chuyén gia vat ly tri liéu).

C6 thé cha me d3 thuc hién cac bién phdp dé dap &rng nhu cau cldia con minh. Tré em thudng dugc diéu
tri b&i chuyén gia tri liéu ngdén ngit, chuyén gia vat ly tri liéu, gia su, v.v. bén ngoai trwong hoc. Ching toi
dac biét khuyén khich duy tri lién lac chat ché gitta phu huynh, nha tredng va cédc nha cung cép dich vu
bén ngoai.
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Céc diéu khoan b6 sung cho Chuong trinh Cao dang (DP)

Chuwong trinh Tu tai Qudc té (DP) cla Tesla tuan theo triét ly hdoa nhap, ddm bao quyén ti€p can cdng
bang vdi cac bai danh gia va thanh phan cét 16i clia chuong trinh Ta tai Qudc t& (IB). Hoc sinh can hé tro
phai trai qua quy trinh dang ky chinh thirc do Diéu phéi vién DP, Trudng nhdm Hoa nhap va cac chuyén
gia quan ly. Cac tai liéu nhuw dadnh gia y t& hodc tam Iy 13 bat budc dé sap x&p viéc tiép can.

Nhém Hb trg Hda nhap hd trg hoc sinh ¢d nhu cau hoc tap hoan thanh Bai luan Mé& rong, Ly thuyét Kién
thire va Banh gia Noi bd. K€ hoach Hoc tdp Ca nhéan (ILP) dwoc xay dung cho nhitng hoc sinh nhan duoc
hd tro lién tuc, véi si danh gia thudng xuyén cla phu huynh va hoc sinh.

Gido duc hoa nhap cling md rong sang céc dich vu chuan bi dai hoc, noi hoc sinh ¢ sy khac biét vé hoc
tap duoc hd tro trong cac bai kiém tra bén ngoai, cac diéu kién ho tro tai trudng dai hoc va quy trinh
ndp don. Cam két cla Tesla vé tinh hda nhap dam bao rang tat ca hoc sinh déu cé co hoi va ngudn luc
can thiét dé thanh cong.

Dai ngii gido duc Tesla va nhém ho tro' sinh vién

Tat cd nhan vién tai Tesla Education cé trach nhiém thau hiéu va hd tro tat ca hoc vién. Khi hoc vién cé
nhu cau dic biét, phu huynh, gido vién, hoc vién va cac ddi tac cong déng s& cling nhau nd lyc dé dap
&rng nhu cau cta nhirng hoc vién nay.

Gido vién cé thé tham gia doi ngli ho tro hoc sinh. Poi ngii nay ho trg kha ndng hoc tap cta hoc sinh va
kha ndng giang day cla giao vién. Trong truwong, ho Gng hd cac hoat déng hoa nhap va:

e Ph&i hop va gidm sat cac hoat dong hd tro danh cho hoc sinh trong truong.

e Tao diéu kién két néi vdi cac ddi tac cdng ddng va cac nha cung cap bén ngoai khac.

e Cho phép hoc sinh c6 nhu cau bé sung tiép tuc ti€p can va tham gia hoc tap.

e HO tro nhan vién quan ly va gidng day tat ca hoc sinh mot cach hiéu qua.

e Dam bao nhan vién mdi dwoc thong bao vé cac chinh sach va quy trinh lién quan dén phdc lgi va
ho tro.

e Tu van/tham van ban Ianh dao nha trwdng vé viéc phat trién va xem xét cac chinh sach va co ciu
hoa nhap hiéu qua.

D4i téc cong déng

Tesla Education hop tac chit ché véi cdc ddi tac cong dong dé hd tro hoc sinh cé nhu cau gido duc bd
sung. Vé cac van dé lién quan dén strc khde cla hoc sinh, chinh quyén dia phuong sé chi dinh mot bac st
va y td nha trudng. Tuy thudc vao nhu cdu cda hoc sinh va gia dinh, Tesla Education hgp tac vdi cac dich

vy cham sdéc xa héi dia phwong va cac co quan lién quan khac.

Viéc ho trg hoc sinh bao gdm nhiéu hinh thirc hd tro, tir hd tro tai [&p hoc cho nhitng nhu cau nhe hodc
tam thoi d&n ho tro cd nhan cho nhitng nhu cau phirc tap va lau dai hon.
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HO tro sinh vién: Mot chudi hd tro lién tuc

Cac nhu ciu bd sung nén duoc xem xét t6t nhat theo dang lién tuc, tir nhu cdu nhe dén nhu cau phtrc
tap hon. H6 tro duwoc cung cap theo dang lién tuc — tir ho tro tai I&p hoc cho cac nhu ciu nhe hodc tam
thoi dén ho trg ca nhan cho cac nhu cau phirc tap va lau dai hon.

Nhu ciu nhe hon PEN Nhu ciu phirc tap hon
Ho tro tai lo'p hoc PEN HO tro’ ca nhan

Su ho trg clia ching t6i duoc t6 chirc theo ba cap d6. Cac cap dd nay tao thanh mot chudi lién tuc dé
cung cap cho hoc sinh hwéng dan va can thiép & cdc mirc dd chuyén sau ting dan.

Nén tang cho tat ca hoc sinh la chuong trinh gidng day va huédng dan chat lvgng cao dwoc cung cap
trong

Bac 1(hd tro |&p hoc). Dya trén nén tang nay,

Bac 2(ho tro cla truong) va

Bac 3(ho tro trvdng hoc cong thém) can thiép cung cap cac dich vu va can thiép bd sung cho hoc sinh ¢é
nhu cau gido duc bé sung.

Su hd trg ma ching tdi cung cap & Cap do 1 va cac bién phédp can thiép bé sung & Cap do 2 va Cap do 3
duoc xac dinh théng qua d6i thoai hang ndm trén toan truwong.

Cac budc thuc hién dwoc ghi lai va cdp nhat thudng xuyén trong Ban d6 cung cap cla trudng.

DE biét thong tin tdm tat vé ba cap do6 ho tro, vui long tham khdo Phu luc B. DEé biét Badn d6 cung cap
hién tai, vui long tham khao Phu luc C.

HO tro’ sinh vién: Phwong phap tiép can dwa trén nhu cau

O ca cip tiéu hoc va trung hoc, nén tang cho moi s cung cap & mdi cap doé trong chudi hd tro 13 chu
trinh ti€ép can dya trén nhu cau cua:

Quan sat >->-> Panhgia >>> Hiéu > Ké
hoach
Cha me ===  Hocsinh > Gido vién

Xac dinh hoc sinh can hé tro
Thu thap théng tin va xéc dinh nhu ciu gido duc

K& hoach phan biét hodc hd tro’ bd sung

o N o wuv

Thyce hién, danh gia va diéu chinh ké hoach
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Chu trinh nay cung cap mot phuong phap thiét thuc, cé hé théng va tap trung vao giai phap dé giai
quyét cdc méi quan tdm va dap (ng nhu cau cla hoc sinh. N6 mé ta va hd trg phuwong phép tiép can
don gian, khong chinh thirc, tap trung vao giai phap va cac thyc hanh hoa nhap thuong duoc gido vién
st dung dé ho tro hoc sinh. N6 cling cau tric phuong phdp ti€p can chinh thirc, tap trung vao giai phap
can thiét dé ho tro hoc sinh cé cac nhu cau gido duc bd sung. D8i véi nhitng hoc sinh nay, cac giai doan
gilip tap trung vao viéc thiét |ap sy hiéu biét vé diém manh, rao can va nhu ciu cla hoc sinh, xac dinh
muc tiéu va sy hd tro s& tao ra su khac biét tich cuc cho sy phat trién cla hoc sinh.

H6 tro’ hoc sinh: Cac giai doan ti€p can dwa trén nhu cau
Giai doan 1: Quan sat

B4t ky dau hiéu nao cho thay hoc sinh cé thé c¢é nhu ciu gido duc bd sung can dugc tim hiéu va giai
quyét. Khi gido vién, phu huynh hodc chuyén gia khac bay td méi quan ngai vé hoc sinh & trudng, nha
trudng can xem xét nhirng cau hoi sau trudc khi quyét dinh hd trg thém:

e Ky ndng va hanh vi cia hoc sinh cé nam trong pham vi dwoc coi 1a dién hinh cho nhém tudi cla
cac em khéng?

e Nhirng thiéu sot vé ky nang va hanh vi anh hudng dén viéc hoc tap va giao tiép x3 hdi cda hoc
sinh nhu thé nao?

e Hoc sinh phan &ng nhu thé nao vdi céc bién phap can thiép don gian da dp dung (vi duy: phan
héa, diéu chinh phong cach giang day)?

Tuy thudc vao cau tra 1oi, budc tiép theo cé thé [a hd trg 1dp hoc (khi nhu cdu méi phat sinh), hd tro
trwong hoc (d6i véi nhitng nhu cau nghiém trong hon hodc sau khi xem xét hd tro I&p hoc) hodc hd tro
trudong hoc cdng thém (ddi véi nhitng nhu cau dai dang hodc nghiém trong hon/sau khi xem xét hd tro
truong hoc).

Giai doan 2: Hiéu

Budc tiép theo trong quy trinh 13 thu thap théng tin dé€ danh gia ban dau vé diém manh va nhu cau bé
sung cla hoc sinh. Thdng tin nay sé dwoc st dung dé 1ap ké hoach. Viéc hd trg hoc sinh va dap rng nhu
cau cua tat cd hoc sinh thanh céng phu thudc vao sy hop tdc @ moi cap do - do d6, su tham gia cla phu
huynh ludn |a mdt phan cla giai doan nay va cac giai doan tiép theo.

C6 thé sir dung va/hodc yéu cau nhirng diéu sau day, tly thudc vao méi quan tdm, nhu ciu va ciu hoi:

Trong 1&p hoc/O trudrng:
e Mau cong viéc
e Quan sat qua trinh hoc tap va hanh vi, phong céch hoc tap cta hoc sinh

e T sinh vién:
e Kinh nghiém/nhan thirc cd nhan vé bat ky khé khan nao (theo céch phu hop véi lira tudi)
Quan diém vé nhirng gi hién dang giup ich
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e Tir cha me:
e Thong tin vé strc khoe va sy phat trién cda hoc sinh
e K&t qud tlr cidc danh gid/sang loc/danh gid tam ly trwde d6
e Cacyéu td co thé gop phan gy ra bat ky khé khdn nao
e Thong tin vé viéc hoc tap va hanh vi cla hoc sinh & trwdng va & nha Quan diém vé nhirng
gi ho nght c6 thé gitp ich

e Tir cac ngudn khac:
e Thdngtin vé hé so hoc van,
e V&isy dongy cha cha me, thdng tin va 1&i khuyén tir cdc co quan lién quan khac

Giai doan 3: K& hoach

Vé&i sy hop tac gilta gia dinh va nha tredng, viéc ho tro s& duoc 1én ké hoach va trién khai. Mot ngay
danh gid sé dwoc théng nhat.

Khi can hd tro Bac 2 (ho tro hoc dudng) hodc Bac 3 (hd trg hoc dwong cong thém), hd tro sé dugc
ghi nhan trong hé so hoc sinh va ké hoach gido duc ca nhan (IEP). Cac tai liéu nay bao gém:

Mb ta vé diém manh va nhu ciu cla hoc sinh

e Sy tham gia va ho tro clia phu huynh

e Nhan vién tham gia thyc hién k& hoach

e (Cdac dditac cong ddong/chuyén gia tri liéu cd lién quan
e Cung cap bd sung va tan suat ho trg

e Ngay danh gia

Giai doan 4: Panh gia

Khi ho tro Bac 2 hodc Bac 3 duoc trién khai, mot cudc hop danh gia chinh thirc sé dién ra gitra gido
vién/ngudi huéng dan va phu huynh. Cudc hop ddnh gia ho tro sé tap trung vao:

e Phan &rng cha hoc sinh d6i vdi cac can thiép vé hoc tap/hanh vi
e Tién bd cla hoc sinh

e Hiéu qua cta cic hanh dong da thyc hién

e Cac budc tiép theo dugc dé xuat K&t qua cé thé la:

e Hoc sinh tiép tuc nhan dugc sy hd trg nhu d3 cho

e Sy ho trg khéng con can thiét nira

e Canthém sy ho tro

Khiéu nai
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Dai v&i bat ky thac mac hodc khi€u nai nao lién quan dén cac hoat ddng hoa nhap cta ching toi,
ngudi lién hé dau tién |13 diéu phadi vién ho trg hoc sinh toan tredng. Néu van dé van chua duoc giai
quyét, mdt c6 van than can ludn san sang lang nghe, cung cap thdng tin vé luat phap va quy dinh,
dong thoi hwdng dan céc budce tiép theo dé tim ra giai phap.

Ngoai ra, quy trinh khi€u nai cGa Tesla Education cho phép tat cd hoc sinh da dang ky, phu huynh cua
hoc sinh d3 dang ky va nhan vién nha tredng néu Ién nhitng lo ngai vé trudng. Quy trinh nay cé thé
duoc tim thay trén trang web cla trudong.

Moi khi€u nai vé quyét dinh cha chinh quyén dia phwong hodc nha cung cip bén ngoai phai duoc gl
truc tiép dén td chirc.

Lién két v&i cac chinh sach khac

Chinh sach nay hoat déng song song vdi cac chinh sach hién hanh cda chiing tdi, bao gdm nhung khdng
gidi han &:

e Chinh sach bdo vé va bdo vé tré em

e Chinh sach phuc lgi sinh vién

e Chinh sach chéng bat nat

e Chinh sach danh cho hoc sinh c¢é nhu cau gido duc (SEN)

e Chinh sach vé trinh d6 tiéng Anh

e Chinh sach vé hanh vi va ky luat (Quy tac ng x{ cla sinh vién)

e Chinh sach danh gia
Chu ky danh gia

M6t chu ky dénh gid hiéu qua |3 diéu can thiét dé duy tri mot chinh sdch cip nhat, phu hop vdi ca
tiéu chuan dia phwong va qudc té. Phic lgi ciia mbi tré em 13 t6i quan trong, va do d6, chinh sach nay
s& dugc xem xét lai theo tirng tredng hop cu thé néu cé bat ky van dé nao phat sinh, va dinh ky 24
thang mot [An d& dam bao chinh sach dap &ng nhu ciu ngay cang da dang cla nha trwdng, hoc sinh
va phu huynh. Quy trinh dénh gid nay s& dam bao tuan thi cac théng 1& t6t nhat hién hanh trong viéc
hd tro thanh thi€u nién cé nhu cau da dang. Viéc danh gia sé do Tesla Education khéi xwéng va s& bao
gdém viéc tham van véi tat ca cac bén lién quan, bao gébm hoc sinh, phu huynh, gido vién va ban

quanly.
Phién ban & Ngay SG6 va Tén Chinh sach Chu sé hifu chinh sach va dugc Panh gia tiép theo
chinh sira bgi
Phién ban 1. Thang 3 ndm Chinh sach s& TE. 24, Chinh sach bao gém Hiéu trudng, Théng 3 nam 2027
2025 Diéu phdi vién thi cap, Théng 7 nam 2027
Phién ban 2 thang 7 ndm 2025

(Chinh sdch nay duoc phdt trién vdi su hé tro cla cong nghé ChatGPT 3.5).
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Phu luc A: Vai tro va trach nhiém
TAT CA GIAO VIEN

Gido vién ddm bdo chat luvgng giang day va thiét ké cac bai hoc phan héa dua trén nhu ciu va
linh vure phat trién cla hoc sinh. Ho phéi hop chit ché véi phu huynh va doi ngii ho tro hoc sinh,
ddng thoi can nhac 161 khuyén tir cac nha cung cap dich vu bén ngoai trong viéc phat trién
nguon luc, chién lwoc hodc phuong phap gidng day.

Gido vién chi nhiém 1&p (tiéu hoc)

O bac Tiéu hoc, gido vién ch nhiém la ciu ndi gilta trudng hoc va cudc séng gia dinh clia hoc
sinh. Ho |a c6t 18i trong cac hoat déng hoa nhap clha Tesla Education. Viéc theo di két qua hoc
tap, bai tap vé nha, méi quan hé gitra gido vién va hoc sinh, cling nhu sy phat trién ca nhan cua
hoc sinh déu ddéng vai trd quan trong trong cic hoat déng hang ngay cda gido vién chd nhiém.

Khi cé van dé phat sinh, gido vién cht nhiém la nguoi lién hé dau tién véi phu huynh, nhan vién
nha trudng va cac doi tac cong dong. Vai tro clia ho 1a huwdng dan hoc sinh trong sudt qua trinh
hoc tap, theo nghia réng nhat, tai Tesla Education. Ho cé trach nhiém lién hé véi doi ngii hd tro
hoc sinh néu can thiét.

Tngudi cd van (phu)

O bac trung hoc, ngudi ¢b van tao nén cau ndi gitra trudng hoc va cudc séng gia dinh cda hoc
sinh. Ho la c6t 18i cha cdc hoat ddng hoa nhap tai Tesla Education. Viéc theo ddi két qua hoc tap,
bai tap vé nha, méi quan hé vdi gido vién va hoc sinh, cling nhu sy phét trién cd nhan cda hoc
sinh déu déng vai trd quan trong trong cac hoat dong hang ngay cta ngudi cd van.

Khi c6 van dé phat sinh, nguwdi hudng dan 1a diém lién hé dau tién cta phu huynh, nhan vién
nha trudng va cac doi tac cong dong. Vai tro cla ho 1a huwéng dan hoc sinh trong sudt qua trinh
hoc tap, theo nghia réng nhat, tai Tesla Education. Ho cé trach nhiém lién hé véi doi ngii hd tro
hoc sinh néu can thiét.

HOC SINH & PHU HUYNH

Hoc sinh can duoc khuyén khich dua ra y kién ciia minh bat c& khi nao thay phu hop. Sy tham
gia cla hoc sinh vao qua trinh phat trién, thue hién va danh gia sy hd trg cia minh la mot cach
hiéu qua dé phat trién kha nang tu quan ly va tinh déc 1ap. Hoc sinh nén:

Puogc trao co hdi, bat ké dé tudi, dé néi Ién mong mudn cdia minh cho twong lai va chia sé
nhitrng nhu ciu cta ban than. Tham gia vao viéc thiét |ap va 1ap ké hoach muc tiéu. Nhan thirc
dwoc muc tiéu hoc tap clia con va tich cuc nd lyc ci thién dua trén nhitng muc tiéu nay.

. Hiéu r& cac diéu chinh va ty minh bdo vé minh khi can thiét

° Phan 4nh vé sy tién bd clda ho trong cac cudc hop vdi phu huynh.
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Cha me cé hiéu biét riéng vé con minh va s& duwgc tham khao y kién, cé co hdi chia sé quan diém
va tr® thanh mdt phan khong thé thi€u trong qua trinh ho trg lién tuc.

NGU'O1 LANH PAO CHUO'NG TRINH

Cac trudng nhdm chuong trinh chiu trach nhiém dan dat gido vién va hoc sinh clia minh c3 vé
mat hoc thuat 1an muc vu. Ho 1am viéc chit ch& vai gido vién dé trién khai va diéu chinh chuong
trinh gidng day cta PYP / MYP / DP. Cung vd&i céc c6 van/gido vién 1&p hoc, ho chiu trdch nhiém
cung cap mot chwong trinh muc vu ¢ cdu tric. Ho 1am viéc chat ché véi doi ngli dé ddm bao tat
ca hoc sinh déu nhan duoc sy hwdng dan can thiét.

PHOI HOP VIEN CAP LOP (TIEU HOC)

Diéu phdi vién Khéi Iép déng vai trd then chét trong viéc phat trién van hda PYP trong béi canh
trudng hoc tai Tesla Education. Vi tri nay diéu phdi viéc giang day, 1ap ké hoach va hoc tap trong
khoi I&p, va néu can thiét, sé giao tiép va két néi véi cac diéu phdi vién khdi I&p khac dé dam
bao tinh lién tuc va tién trién trong sudt chuong trinh giang day. Diéu phdi vién khéi |dp cd cdi
nhin téng quan vé nhu ciu cla hoc sinh trong khéi I&p cda minh va lam viéc chat ch@ véi gido
vién va doi ngli ho tro hoc sinh d€ dam bao tat ca hoc sinh déu nhan duoc sy huéng din can
thiét.

CAC TRUONG LINH VU'C CHU BPE (TRUNG HOC)

Vai trd chinh cia Diéu phdi vién Mén hoc la ddm bao sy phdi hop hoc thuat chit ch&. Piéu phdi
vién Moén hoc duoc yéu cu l13nh dao, quan ly va phat trién mon hoc dé€ ddm bdo mdn hoc dat
duwoc tiéu chuan giang day va hoc tap cao nhat cé thé, dong thoi din dau trong viéc trién khai
cac hoat déng thuc hanh bac 1 trong moén hoc cia minh.

LANH DAO CAP CAO

Dai ngili 13nh dao cap cao (nhu dwoc néu chi tiét trong so d6 t6 chirc va s6 tay hudng dan cla
trwong) chiu trach nhiém 1anh dao va quan ly nha trudng, dong thoi dan dat viéc phat trién tam
nhin cla trudng vé hoa nhap, phuc li va ho trg hoc sinh. Mbi thanh vién trong doi ngii déu cé
trach nhiém cu thé. Trong d6i ngii 1anh dao cap cao, hiéu trwdng chiu trach nhiém hé tro va hoa
nhap hoc sinh.

pOI NGU HO TRO'SINH VIEN

Nhém h trg sinh vién cé tradch nhiém Gng ho cic hoat dong hoa nhap va phdi hop, phat trién va
cung cap cac chuong trinh va dich vu phi hop dé hé tro sinh vién cé nhu cau gido duc bd sung.
Chung ho tro kha ndng hoc tap cla hoc sinh va kha ndng gidng day cta gido vién. Ching:
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. Phoi hop/gidm sat cac hoat ddng hé tro danh cho hoc sinh trong trudng.

. Tao diéu kién két ndi vdi cdng dong va cac dich vu ho tro ngoai trvdong hoc khac
. Cho phép hoc sinh ¢6 nhu cau bé sung tiép tuc tiép can va tham gia hoc tap.

. HO tro nhan vién quan ly va gidng day tat ca hoc sinh mat cach hiéu qua.

. DAam bao nhan vién mdi dugc théng bao vé cac chinh sach va quy trinh lién quan

dén phuc lgi va hd tro cta sinh vién.
. Tu van/tham van ban 13nh dao nha trudng vé viéc phat trién va xem xét céc chinh
sach va co ciu hda nhap hiéu qua.

Diéu phai vién ho tro sinh vién

Diéu phdi vién chju trach nhiém I3nh dao va giam sat chung cac thanh vién trong nhém ho tro
hoc sinh. Diéu phdi vién lién lac véi nhan vién va cac treong lién két, ddong thoi duy tri lién lac
V@i cac déi tac cong dong.

Chuyén gia hd tro’ sinh vién

T mau gido dén |ép 12, cac chuyén gia hd tro hoc sinh s& hd trg d6i ngill gidng vién cta ching
t6i bang cach tao ra cac ngudn tai nguyén va tuw van vé cac phuong phap phan héa.

Cac chuyén gia ho tro hoc sinh ho trg gido vién dap ng nhu cau hoc tap da dang cta hoc sinh
c6 nhu cdu dac biét. Ho hop tac vdi gido vién, tro ly, phu huynh va cdc nhan vién/co quan khéc
dé ho trg sy thanh céng cla hoc sinh. Théng qua dao tao chuyén mon, ho cé thé cung cap kién
thirc va chién lugce cu thé lién quan dén sy da dang cla hoc sinh va |a ciu ndi phdi hop gilta céc
nhan vién. Ho thiét k&, giam sat va ho trg thuc hién cac bién phap can thiép duoc thiét ké riéng
cho sy phat trién cta hoc sinh.

Cd van nghé nghiép

Chuyén vién tuw van nghé nghiép diéu hanh chuong trinh tw van dai hoc va nghé nghiép. Chuong
trinh nay mang dén cho sinh vién co hdi phat trién cac ki ndng, kién thirc va thoi quen can thiét
dé ho trg cdc em trong sudt qua trinh hoc dai hoc va con dudong sy nghiép sau nay. Chuyén vién
tw van nghé nghiép lam viéc & tat c cac cap do cla chuong trinh hd trg. Cac budi hoc toan thé
dugc tich hop vao chuong trinh ¢é van va cac bubi gép g& ca nhan, bé sung cho cac ngay héi
tuyén dung va cac budi gap g& truc tiép vai cdc nha tuyén dung, tao nén cot I16i cia chuong
trinh.

Explore - Engage - Experience Shaping the Future

PRINT WARNING: —Content is continually being revised. Refer to the electronic copy for the latest version.



Co van trwdong hoc

Cé van trudng hoc cung cap thong tin danh gid cd nhan vé mot hoc sinh, tir d6 dua ra théng tin,
chién lugc, ngudn luc va ho tro dé ho tro sy phat trién toan dién clia hoc sinh, hd trg gido vién
va hoc sinh & moi cap d6 clia qua trinh hd tro lién tuc.

pOI NGO TIEP THU TIENG ANH
D6i véi nhiéu hoc sinh, ti€ng Anh khong phai 1a ngdn ngit dau tién va cé thé can ho tro dé hoc

tiéng Anh nhu mot ngén ngit bé sung. Cac chuyén gia trong nhdm ELA phi hop chit ché vadi
gido vién dé ho tro tat cd cdc em van dang hoc tiéng Anh.

Explore - Engage - Experience Shaping the Future

PRINT WARNING: —Content is continually being revised. Refer to the electronic copy for the latest version.



PHU LUCB HO TRO LIEN TUC

Cac hoat ddong hoda nhap cla chung t6i dugc td chirc theo ba cap dd chinh. Cac cip d6 nay tao
thanh mot chudi ho tro lién tuc nhdm cung cap cho hoc sinh huédng dan va can thiép véi cwong
dd ngay cang tang. Nén tang cho tat ca hoc sinh 1a chuong trinh gidng day va chat luvgng gidng
day cao duoc cung cdp & Cap dd 1. Dya trén nén tang nay, Cap dé 2 va 3 cung cdp céc dich vu va
can thiép b6 sung cho hoc sinh ¢6 nhu cau gido duc dac biét.

A small number of students can benefit from
intensive TIER 3 instruction and support. School
psychologist, outside school support and
individual quidance.

Some students can benefit from
supplemental TIER 2 instruction and
support.

These students are identified as
needing more intensive or accelerated
academic behavioral and/or mental
health interventions in addition to TIER
1 services.

All students benefit from
school-wide TIER 1
instruction and support.

CAP DO 1: HO TRO LGP HOC

Tat ca hoc sinh déu dwoc hudng loi tir chwong trinh giang day va ho trg TIER 1 trén toan trudng.
O cap d6 nay, cac phuong phép giang day chat lvgng cao duoc dp dung dé hudng dan tat cd hoc
sinh theo chuwong trinh c6t 18i, cung cap cho cadc em nén tang vitng chac vé hoc thuat, k§ ndng x3
héi - cdm xuc va hanh vi. Hau hét hoc sinh s& dat duoc thanh cdng théng qua chwong trinh c6t
[Gi nay.

Viéc xac dinh va phong ngira sém 1a rat quan trong & cap do nay. Ho tro trong I&p hoc la giai
phap phé bién nhat va thudng la phan rng dau tién ddi vai nhirng nhu cdu maéi phat sinh. Day Ia
giadi phdp danh cho nhitng hoc sinh cé nhu cau dac biét hodc riéng biét, can phwong phap hoc
tap va/hodc hanh vi bé sung hodc khac biét so vdi nhitng hoc sinh khac trong 1&p. Gido vién theo
ddi su tién bo clia hoc sinh lién tuc dé xac dinh va gidi quyét cac nhu cau hoc tip, hanh vi va x3
héi-cdm xuc ngay khi chdng xuét hién.

Phuong phap nay két hgp cac phwong phép tiép can don gian, khéng chinh thire, tp trung vao
giai phap thuwong duoc gido vién chl nhiém st dung dé ho trg cac nhu cdu méi phat sinh.

Phuong phap nay phan biét cac bai gidng trén 1&p dé dép ing cdc diém manh, nhu ciu, s& thich
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va phong cach hoc tap da dang cGa hoc sinh. Phu huynh s& nhan dugc thdng tin vé két qua hoc
tap cldia con em minh thdng qua bang diém, lién hé vdi gido vién va cic budi hop phu huynh/gido
vién dinh ky.

Chwong trinh gidng day va huéng dan cot 16i Bac 1 1a nén tang cho tat ca hoc sinh, bao gom ca
nhirng em c6 thé tiép can cac chwong trinh can thiép Bac 2 va Bac 3. Tong quan vé cac chuong
trinh danh cho ca béc tiéu hoc va trung hoc c6 thé duoc tim thay trong Phu luc C.

CAP 2: HO TRQ TRUONG HOC

Trong mot s6 trudng hop, cac bién phap can thiép & cap do hd tro 16p hoc khdng di dé dap tng
day dd cac nhu cau bd sung clia hoc sinh. Do dd, cé thé can dén sy hd tro clia nha treong. Gido
vién chl nhiém s& tham gia cing nhdm hé tro hoc sinh trong qua trinh giai quyét van dé tai thoi
diém nay. Viéc thu thap thong tin mét cach cd hé théng hon, cling nhu viéc phat trién va theo
ddi ho so hoc sinh sé dién ra tai thoi diém nay.

Sau khi xac dinh dwoc nhu cau, gido vién s& lam viéc cung hoc sinh, phu huynh va nhan vién hé
tro dé xay duwng k& hoach hé tro cho hoc sinh. Hoc sinh cé thé nhan dugc cac can thiép cé muc
tiéu cho céc nhu cau hoc tap, hanh vi va/hodc x3 hdi-cdm xuc cu thé. Mét can thiép dugc thiét
k& dé gidi quyét cac nhu cau cu thé cha hoc sinh cé thé dwoc cung cap trong |&p hoc thdng
thuong hodc trong moét méi trwdng hoc tdp nhd hon. Hoc sinh duoc theo déi thuong xuyén hon
dé gitp xac dinh su tién bd thong qua viéc st dung hd tro bé sung nay.

Bac 3: HO tro trwong hoc cong thém

HO tro bac 3 dé cap dén murc hd tro chuyén sau nhat va danh riéng cho moét ty 1& nhé hoc sinh
van tiép tuc thé hién nhu cau hoc tap, hanh vi, xa hdi-cAm xtic hodc y t& dang ké va dai dang sau
khi nhan dwoc hd tro tai

Cap dd 2. H6 tro treong hoc cong thém thudng bao gom sy tham gia cla doi ngii hd tro bén
ngoai va cac déi tac cong dong trong qud trinh gidi quyét van dé va can thiép. Ho tro 1dp hoc va
hd tro truong hoc s& tiép tuc va cling tao thanh nén tang cho viéc can thiép va gidi quyét van dé
& cip dd nay. Tan suat, cudng d9, lich trinh, bdi cdnh va thdi lvgng cla cac can thiép duoc xac
dinh b&i nhu cau ca nhan. Trong qud trinh cung cap ho tro treong hoc cong thém, doi ngii hd tro
cla trudng s& hop tac chat ché vdi cic doi tac.

Tuy thudc vao nhu ciu cla hoc sinh, y ta nha trwdng va c¢d van hoc dudng cé thé tham gia. Mot
s6 hoc sinh, bao gdm ca nhirng hoc sinh c¢é nhu ciu nghiém trong va phirc tap, cé thé can sy can

thiép va diéu tri chuyén sau tlr cic chuyén gia bén ngoai truong.

Tong quan vé cac diéu khodn danh cho ca tiéu hoc va trung hoc c6 thé duoc tim thiy trong Phu
luc C.
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TIER 1 - hé trg’ 16p hoc

Chuwong trinh gidng day

Chuwong trinh gidng day phu hop va lién quan Huéng dan
phéan biét va thyc hanh [&p hoc

Tiéng Anh nhu mét ngdn ngt ho tro bo sung

Muc vu

Nhém muc vu K-5: gido vién |&p, diéu phdi vién khai 16p,
trwdng chuong trinh, ¢8 van hoc duwong va y ta trudng
hoc

Nhém muc vu 6-12 tudi: Ngudi ¢d van, truéng nhém
chuong trinh, ¢6 van trudng hoc, y ta trudng hoc, ¢d van
nghé nghiép

Nhén sy
Gido vién va tro giang c6 trinh dd & bac KG
C& van nghé nghiép va cd van trudng hoc. Y ta trudng hoc

Mébi truong/ co s&

Tién nghi dé tiép can

TIER 2 = ho tro trwong hoc

Chuwong trinh giang day

Chuong trinh gidng day phu hop va lién quan Huéng dan
phéan biét va thuc hanh I&p hoc

Tiéng Anh nhu mdt ngdn ngi? ho tro bé sung

K-5: ho tro trong 16p hoc théng qua viéc giang day chung
v&i chuyén gia hd trg hoc sinh, hé tro nhém nhé tap trung
vao sy tién bo vé ngdn ngit va toan hoc, ATL va phat trién x3
héi cdm xuc

6-12: 16p hoc hd tro nhém nhd danh cho hoc sinh ¢é nhu
cau b8 sung duoc xac dinh tap trung vao su tién bd trong
ATL va hoc thuat

Tiéng Anh nhu mdt ngdn ngt ho tro bo sung

Muc vu
K-5: nhdm &n trua do phong hé tro hoc sinh t6 chire, tu
van nhdm nho va cac budi tu van ca nhan

6-12: Cac budi c6 van c& nhan, ciu lac bd gi® &n trua do
phong hd trg sinh vién diéu hanh, tu vdn nhém nhd va cac
budi tu van ca nhan.

Nhan sy

Doi ngili ho tro toan trudng:

Hoc sinh: chuyén gia hd trg: theo tirng |&p trong PYP
Sinh vién: hd trg; c¢6 van nghé nghiép va truong hoc

Méi trudng/co s& vat chat

Xac dinh cac khu vie hd trg hoc sinh trong treong, Vin
phong tu van hoc dudng S3p xép quyén tiép can ca nhan
theo quy dinh cua IB.

TIER 3 — ho tro trwong hoc cdng thém

Chuong trinh gidng day

Chuwong trinh gidng day phu hgp va lién quan
Hudng dan phan biét va thue hanh trong 1ép hoc
Tiéng Anh nhu mét ngdn ngit ho tro bo sung

K-12: h6 tro ca nhan ngdn han trong méi trwong 1:1, danh
cho hoc sinh ¢6 nhu ciu b8 sung dwoc xac dinh tap trung
vao sy tién bd trong ATL va hoc tap

Muc vu

Ngoai sy ho trg dugc cung cap & cap d6 1 va cap do 2,
ban cé thé tham gia budi gdp méit 1:1 véi ¢ van nha
truong.

Nhéan sy

Doi ngli ho tro hoc sinh toan truong

Dai ngli hd tro bén ngoai khi can thiét, cd van gia dinh,
chuyén gia hoa nhap va y ta trwong hoc

Mbi trudng/co s& vat chat

Xdc dinh cac khu vire ho tro hoc sinh trong truong
Van phong tu van hoc dudng

Sap x&p quyén truy cap ca nhan theo quy dinh cta IB.
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