Policy Number TE. 10a.

N\

Tesla

EDUCATION GROUP

EARLY YEARS | PRIMARY | SECONDARY

Tesla Education Appeals Policy

“Honest Thinking, Principled Practice”

Our Commitment:

At Tesla Education, we believe academic integrity is the cornerstone of authentic learning. This policy reflects our
commitment to cultivating principled, self-aware learners from the Early Years through to the Diploma Programme
— learners who think critically, act ethically, and take responsibility for their own work.”

Vision:
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We envision a future where every student becomes a bold innovator, strengthening Vietnam through their
contributions and leading globally with empathy and insight. Our school will be a hub of ideas that drive
Vietnam’s growth and inspire solutions for the world’s challenges. We redefine education by blending local
cultural pride with a global mindset, preparing students to shape a sustainable, inclusive future. In our
environment, students explore the world beyond.

Mission:

At Tesla Education, we seek to ignite curiosity, break barriers, and empower students to think boldly, take risks,
and lead the future with purpose and passion. We cultivate fearless learners who dream big, challenge
conventions, and innovate to advance Vietnam’s development while addressing global opportunities and
challenges. We nurture future pioneers who hold fast to local traditions yet are ready to collaborate and lead in
an interconnected world. Together, we create a community where creativity, collaboration, and a commitment to
progress drive every learning opportunity, ensuring our students shape the future of Vietnam and the global
stage.

Core Values

At Tesla Education, we foster innovation and leadership, anchored by our core values:

Integrity: Upholding honesty, commitment, and accountability.
Growth: Striving for excellence through active engagement, compassion, and empathy, promoting well-being.
Community: Embracing collaboration, open-mindedness, and global awareness.

Beliefs and Principles

We nurture a community of learners, recognizing everyone’s potential. Lifelong learning begins with curiosity,
inquiry, and personal growth through knowledge and skills acquisition. Our principles are:

Engagement: Active involvement and self-awareness.

Risk-Taking: Exploring new ideas, considering different perspectives, and learning from mistakes.
Collaboration: Thriving in safe, positive, and caring relationships.

Inclusivity: Engaging in meaningful, relevant, and challenging opportunities.
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Tesla Education Appeals Policy

1. Purpose

The Appeals Policy ensures that students and parents have access to a fair, transparent, and timely process to challenge
academic or disciplinary decisions where they believe a procedural error, factual inaccuracy, or inequitable judgement
has occurred.

This policy supports the school’s commitment to integrity, fairness, and accountability, as articulated in:

e  Academic Integrity Policy (TE. 10) — particularly Sections 7 and “Appeals and Corrections”

e Assessment & Promotion Policy (TE. 23)

e Student Code of Conduct

e IB Programme Standards and Practices (particularly for Diploma Programme assessment, internal/external
moderation, and academic honesty)

2. Scope

This policy applies to all students and parents/guardians in the Early Years, Primary Years, Middle Years, and Diploma
Programmes.
Appeals may be lodged against:

e  Findings of academic misconduct (see TE. 10 Academic Integrity Policy)

e Assessment decisions affecting final grades, predicted grades, or progression
e Disciplinary sanctions that impact a student’s academic standing

e Procedural errors in the application of school policy

3. Guiding Principles
All appeals will be:

e Fair: Judged on evidence and objective criteria

e Timely: Resolved within clearly defined timelines

e Transparent: Process, outcomes, and reasons clearly communicated to all parties

e Confidential: Records kept securely; shared only with those directly involved

e Non-retaliatory: No adverse action will be taken against any person lodging an appeal in good faith
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4. Grounds for Appeal

An appeal may be considered where there is evidence of:

Procedural error — policy or procedure was not followed correctly

Factual inaccuracy — decision based on incorrect or incomplete evidence
Disproportionate penalty — consequence not aligned with severity of action

New evidence — relevant information not available at the time of the original decision

el

5. Appeals Process

Stage 1 - Informal Resolution

e  Where appropriate, concerns should first be discussed directly with the teacher or staff member who made
the decision.
e This stage should be initiated within 3 school days of the decision.

Stage 2 — Formal Appeal

e If unresolved, a formal written appeal must be submitted to the relevant Programme Coordinator (PYP, MYP,
DP) within 5 school days of the decision or outcome of Stage 1.
e The written appeal should include:
o Student name, year level, and contact details
o Decision being appealed
o Grounds for appeal (see Section 4)
o Any supporting evidence or documentation

Acknowledge & Assign:

e  Coordinator acknowledges receipt within 2 school days
e  Coordinator convenes an Appeals Panel within 5 school days

Panel Composition:

e  Programme Coordinator (Chair)

e Teacher not involved in the original decision

e Senior Leadership Team representative

e  For DP cases involving IB assessment rules — IB DP Coordinator or nominated IB representative

Hearing & Decision:
e Panel reviews written evidence, may meet with relevant parties

e Decision reached within 5 school days of panel meeting
e  Written outcome provided to student and parent/guardian, including rationale
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Stage 3 - Final Appeal

e If the student/parent believes the Stage 2 process was flawed, a final appeal may be lodged to the School
Principal within 5 school days of Stage 2 outcome
e  Principal reviews process (not merits of decision) and may:
o Uphold Stage 2 decision
o Refer case back to a reconstituted Appeals Panel

6. Special Provisions for Diploma Programme

In addition to the above, for DP-related appeals:

e Academic misconduct appeals that involve IB-assessed components will follow IB regulations and may require
reporting to the IB Assessment Division.

e Appeals related to predicted grades, Internal Assessments, Extended Essay, or TOK will be documented and, if
necessary, supported with evidence for IB submission.

e Students must be informed that IB decisions at final award level are binding, though school-based procedural
appeals may still be heard.

7. Record Keeping

e All appeal documents and panel decisions will be stored securely by the School Principal’s office for a
minimum of five years.
e Annual review of appeal trends will inform updates to TE 10 Academic Integrity Policy and related procedures.

8. Link to Other Policies

e TE 10 Academic Integrity Policy — see “Appeals and Corrections” for initial rights of appeal
e TE.23 Assessment & Promotion Policy — for grade appeals and progression matters

e Student Code of Conduct — for behaviour-related sanctions

e  Child Protection & Safeguarding Policy — if appeal relates to child safety

9. Review

This policy will be reviewed every two years, or earlier if required by IB, CIS, Cambridge, or MOET regulations.

Version & Date Policy Number and Title Policy Owner Next Review
V August 2025 TE. 10a . Appeals Policy Head of School Aug 2027
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Chinh sach khang cao giao duc
cua Tesla

"Tw duy trung thuc, thuc hanh nguyén tdc”

Cam két cta chung téi:

Tai Tesla Education, ching téi tin rdng liém chinh trong hoc tdp I nén tdng cta viéc hoc tap dich thuc. Chinh sdch
nay phdn dnh cam két cua chuing téi trong viéc nudi dudng nhifng ngudi hoc cé nguyén tdc, tw nhdn thire tor MGm
non cho dén Churong trinh Vién béng - nhifng ngudi hoc suy nghi phén bién, hanh déng cé dao dirc va chju trdch
nhiém vé céng viéc cta chinh minh.
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Tam nhin:

Chung téi hinh dung mét tuong lai noi moi hoc sinh tré thanh mét nha déi méi tdo bao, cling ¢ Viét Nam théng
qua nhitng déng gép clia ho va dan dau toan cau véi sy ddng cam va hiéu biét. Truong clia ching toi s& 1a mot
trung tdm y twdng thic dy sy phat trién cda Viét Nam va truyén cam hirng cho cdc giai phdp cho nhirng thach
thirc cla thé gidi. Chung tdi dinh nghia lai gido duc bang céch két hop niém tu hao vin héa dia phuwong véi tu duy
toan cau, chuin bi cho hoc sinh dinh hinh mét twong lai bén vitng, hda nhap. Trong méi trwdng cla ching t6i, hoc
sinh kham pha thé gidi xa hon.

Nhiém vu:

Tai Tesla Education, chuing t6i tim cach khoi day su td mo, phd v& rao can va trao quyén cho hoc sinh suy nghi tdo
bao, chap nhan rdi ro va din dat tuwong lai véi muc dich va niém dam mé. Ching t6i dao tao nhitng ngudi hoc
khéng sg h3i, nhitng wdc mo 1&n, thach thirc cdc quy wdc va d6i méi dé thic ddy sy phat trién cda Viét Nam dong
thi gidi quyét céc co hdi va thach thirc toan ciu. Ching téi nudi dudng nhitng ngudi tién phong trong twong lai,
nhitng ngudi gil vitng truyén théng dia phuwong nhung sdn sang hop tac va dan dau trong mot thé gidi két néi véi
nhau. Cung nhau, chung tdi tao ra mot cong ddng noi sy sdng tao, hop tac va cam két ti€n bd thic ddy moi co hoi
hoc tap, ddm bao hoc sinh cla ching téi dinh hinh twong lai cda Viét Nam va trudng quéc té.

Gia trj cot 16i

Tai Tesla Education, chung toi thic ddy sy d6i mdi va I3nh dao, dua trén cac gia tri c6t 18i cla ching toi:

Chinh truc: Dé cao su trung thuc, cam két va trach nhiém.
Tang trudng: Phan dau cho su xuat sac thong qua su tham gia tich cuc, 16ng trac 8n va sy ddng cdm, thic day
hanh phuc. Cédng dong: Ndm bat s hop téc, tw duy c&i mé va nhan thirc toan cau.

Niém tin va Nguyén tac

Chung t6i nudi dudng mét cong dong ngudi hoc, nhan ra tiém ndng clia moi ngudi. Hoc tap sudt doi bat dau véi
su td mo, tim hiéu va phét trién ca nhan thong qua viéc tiép thu kién thirc va ki ndng. Nguyén tic cla ching t6i
la:

Tham gia: Tham gia tich cuc va ty nhan thirc.

Chap nhéan rui ro: Khdm pha nhitng y twdng mdi, xem xét cac quan diém khdc nhau va hoc héi tir nhirng sai [am.
Hop tac: Phat trién manh trong cdc m6i quan hé an toan, tich cuc va quan tam.

Hoa nhap: Tham gia vao céc co hdi cd y nghia, phl hop va day thir thach.
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Chinh sach khang cao gido duc cua Tesla

1. Muc dich

Chinh sach Khang cdo dam bao rang hoc sinh va phu huynh cé quyén truy cap vao mot quy trinh cdng bang, minh bach
va nhanh chéng dé thach thirc cac quyét dinh hoc tap hoac ky luat khi ho tin rang d3 xay ra 16i thd tuc, sai léch vé mat
thuc t& hodc phan doan khang cong bang.

Chinh sach nay h tro cam két cla trudng vé tinh liém chinh, cong bing va trach nhiém giai trinh, nhv dugc néu rd:

e Chinh sach Liém chinh trong Hoc tap (TE. 10) - dic biét 13 Phan 7 va "Khang céo va Chinh sra"

e  Chinh sach Panh gia & Thang chirc (TE. 23)

e Quy tic rng xtr ctia hoc sinh

e Tiéu chuan va Thuc hanh Chwong trinh IB (dic biét 1 danh gia Chuong trinh Vén bang, kiém duyét noi bo /
bén ngoai va trung thuc trong hoc tap)

2. Phamvi

Chinh sach nay dp dung cho tat ca hoc sinh va phu huynh/ngudi gidm ho trong cadc Chuwong trinh Mam non, Tiéu hoc,
Trung hoc co s& va Vin bing.

e  Phéat hién vé hanh vi sai trai trong hoc tp (xem TE. 10 Chinh sach Liém chinh Hoc tap)

e  Céc quyét dinh danh gid anh hwdng dén diém cudi cung, diém dw doan hoic su tién bd
e  Cac hinh phat ky luat anh hudng dén thanh tich hoc tap cta hoc sinh

e  Saisot vé thi tuc trong viéc d4p dung chinh sidch nha trudng

3. Nguyén tic hudng dan
T4t c3 cac khang cdo sé la:

e  Cdng bang: Buoc danh gid dua trén bing chirng va tiéu chi khach quan

e  Kip thoii: Duoc gidi quyét trong cdc méc thoi gian xac dinh ré rang

e  Minh bach: Quy trinh, k&t qua va ly do dwoc truyén dat rd rang cho tat ca cdc bén

e Bao mét: Ho so dugc lwu gilt an toan; chi chia sé v&i nhirng ngudi lién quan truc tiép

e Khdng trd thu: Khéng cé hanh déng bat lgi nao s& duoc thyc hién déi vdi bat ky ngudi nao ndp don khang cédo
mot cach thién chi
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4. Can cu khang cao
Khéng cdo cé thé duwgc xem xét khi cé bang chirng vé:

L3i thi tuc - chinh sach hodc thi tuc khéng duoc tuan tha dung cach

Su sai léch vé mat thuc t& — quyét dinh dwa trén bing chirng khdng chinh xac hodc khong day da
Hinh phat khdng cin xirng — hdu qua khéng phu hgp véi mirc d6 nghiém trong cta hanh déng
Bang chirng méi — thong tin lién quan khéng c6 tai thoi diém dua ra quyét dinh ban dau

o N,

5. Quy trinh khang cao
Giai doan 1 — Gidi quyét khéng chinh thirc

e Khi thich hgp, trudc tién cdc méi quan tdm nén duoc thdo luan truc tiép véi gido vién hodc nhan vién d3 dua
ra quyét dinh.
e  Giai doan nay nén dugc bat ddu trong vong 3 ngay hoc ké tir khi cé quyét dinh.

Giai doan 2 - Khang cao chinh thirc

e Né&u khdng duwoc gidi quyét, mot van ban khang cdo chinh thirc phai duoc glri cho Diéu phdi vién Chuong
trinh c6 lién quan (PYP, MYP, DP) trong vong 5 ngay hoc ké tir khi c6 quyét dinh hodc két qua cla Giai doan 1.
e  Vin ban khang cdo phai bao gém:
o Ténsinh vién, cip |dp va chi tiét lién hé
o Quyét dinh bi khang cdo
o Can ck khéng cdo (xem Phan 4)
o Bat ky bing chitng hoic tai liéu hd tro nao

Xdac nhan va chi dinh:

e  Diéu phdivién xac nhan d3 nhan trong vong 2 ngay hoc
e  Diéu phdi vién triéu tap HoOi dong Khang cdo trong vong 5 ngay hoc

Thanh phan bang diéu khién:
e  Diéu phéivién chuong trinh (Chd tich)
e  Gido vién khong lién quan dén quyét dinh ban dau
e Daidién doi ngli 1anh dao cép cao
e  DGivéi cac trvong hop DP lién quan dén céc quy tic danh gia 1B — Diéu phai vién IB DP hodc dai dién IB duorc
chi dinh

Diéu tran va Quyét dinh:

e  HOi ddng xem xét bang chirng bang vin ban, cé thé gap cac bén lién quan
e Quyét dinh dwoc dua ra trong vong 5 ngay hoc ké tir ngay hop héi dong
e K&t qua bang van ban duoc cung cap cho hoc sinh va phu huynh / ngudi giam hd, bao gdm ca ly do
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Giai doan 3 — Khang cdo cudi cung

Né&u hoc sinh / phu huynh tin ring quy trinh Giai doan 2 ¢ sai s6t, khdng cdo cudi cung cé thé duoc glri dén
Hiéu trudng trong vong 5 ngay hoc ké tir khi két qua Giai doan 2
Quy trinh danh gia chinh (khéng phai gid tri cla quyét dinh) va cé thé:

o  Duy tri quyét dinh Giai doan 2

o Chuyén trudng hop tré lai Hoi ddng Khéng cdo dugc thanh 1ap lai

6. Quy dinh dac biét cho chwong trinh Van bang

Ngoai nhirng diéu trén, d8i vdi cac khang céo lién quan dén DP:

Khiéu nai vé hanh vi sai trai trong hoc tap lién quan dén cac thanh phan do IB danh gia sé tuin theo céc quy
dinh cla IB va c6 thé yéu ciu bao cdo cho B6 phan Banh gia IB.

C4ac khang cdo lién quan dén diém du doan, Danh gid noi bd, Bai luan mé réng hodc TOK sé dwoc ghi lai va néu
can, duogc hd tro bang chirng dé nop 1B.

Hoc sinh phai duoc thang bao rang cic quyét dinh cda IB & cap do giai thudng cudi cung cé tinh rang budc,
mac du cac khang cdo theo thi tuc tai trudng van cé thé duogc lang nghe.

7. Luu trir ho so

TAt c3 cac tai liéu khéng cdo va quyét dinh cha hdi dong s& dwoc van phong Hiéu trwdng luu trit an toan trong
t8i thiéu ndm nam.

Danh gid hang ndm vé xu hudng khdng cdo sé thong béo cap nhat Chinh sach Liém chinh Hoc thut TE 10 va
cac thu tuyc lién quan.

8. Lién két dén cac chinh sach khac

Chinh sach Liém chinh Hoc tap TE 10 — xem "Khiéu nai va Chinh sira" dé biét cac quyén khang cdo ban d3u
TE.23 Chinh siach Panh gia & Thing tién — d&i v&i céc van dé khang cdo diém va tién bo

Quy tic tng xir chia hoc sinh - d8i vdi cac bién phap trirng phat lién quan dén hanh vi

Chinh sach Bo vé va Bio vé Tré em — néu khang cdo lién quan dén an toan tré em

9. banh gia

Chinh sach nay s& dugc xem xét hai ndm mét [an hodc sém hon néu theo yéu ciu cla IB, CIS, Cambridge hodc MOET

quy dinh.
Phién ban va ngay | S& hop dong va quyén sé hivu Chu hop dong Panh gia tiép
thang theo
V Thang Tam 2025 TE. 10a . Chinh sach khiéu nai Hiéu truwéng Thang Tam 2027
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